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Development of the concept of patient-
centredness — A systematlic review

® Patient-centredness 18 often linked to high-quality patient care, but the concept
1s not well-defined.

® The identified 4 dimensions:

® the patient ~ the doctor-patient relationship ~ the framework of care 1.e. the health
care gystem ~ coordinated care

dareas.
1) understanding of the patients' experience of the 1llness in their life situation,
® )) the professional's relationship with the patient, and

® 3) coordination of care in the system, could make the operational 1sation and
implementation of a patient-centred approach more manageable.

https://pubmed.ncbi.nim.nih.gov/30846206/
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ACP

(advance care
planning)
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AD

(advance directives)
(advance decision)
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ACP (Advance Care Planning)
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