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Cardiac Conduction
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Na* channels close 4 \Ca%*
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L cells from skeletal muscle cells
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Nat an active threat to sofel

ﬁ Ensure adequate backup
-— Clear area of potential weapons {loose objects, supplies).
’ \ Respect personal space
(twso arms length between you and patient)

FORM RELATIONSHIP
E; / Introduce yourself by name and title
il A i’
E ’ P 2 \ Use short sentences, simple vocabulary

UTILIZE INTERESTS

Kantify patient's wants and feetings

m ree as much as possible, either in truth, principle,
” ) - EE e odds, or to disagree
p— ¢ ﬁ ﬁ # Reindorce that you will let o harm come to pathent

peak matter of factly about consequences for bad behavior
Offer choices for behavior, even it's between oral and IV

If aggression escalates and violence seems imminent,
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UTILIZE INTERESTS

Identify patient's wants and feelings

Agree as much as possible, either in truth, principle,
odds, or to disagree
Reinforce that you will let no harm come to patient
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